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Call to Order 

  
 

Agenda Adjustments 

  
 

Agenda Review 

  
 

Citizens' Forum 

  
 

Work Session 

  
 

   
1. 2021-383 Review of the City of Hattiesburg Code of Ordinances, presented by City Attorney 

Randy Pope. 
 

   
2. 2021-379 NLC Service Line Warranty Program - requested by Councilmember Deborah 

Delgado. 
 

   
3. 2021-380 Broadband deficiencies within the City of Hattiesburg - requested by 

Councilmember Deborah Delgado. 
 

   
4. 2021-376 Proposed stimulus funding for the City of Hattiesburg - requested by 

Councilmember Deborah Delgado. 
 

   
5. 2021-378 Paving in Ward 2 and Complete Streets - requested by Councilmember Deborah 

Delgado. 
 

   6. 2021-377 Hattiesburg Little League - requested by Councilmember Deborah Delgado. 
 

   
7. 2021-381 The equity in doing business with the City of Hattiesburg - requested by 

Councilmember Deborah Delgado. 
 

   8. 2021-382 Drainage Issues - requested by Council Vice President Mary Dryden. 
 

   9. 2021-384 Youth Summer Programs - requested by Councilmember Nicholas Brown. 
 

Meeting Recess 
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The program is offered at no cost to 
municipalities. Partner with us and 
enjoy these program features: 

~ The only utility line warranty program 
endorsed by National League of Cities 

~ Educates homeowners about their service 
line responsibilities 

~ Service from licensed, local-area contractors 
keeps dollars in the local economy 

~ Timely repairs that help conserve water and 
reduce ground pollution 

HomeServe 

NLC Service Line 
Warranty Program 

by HomeServe 

2018WINNER 
~ 

BBB Torch 
for Ethics 

Better Business Bureau of Western PA 

National League of Cities 

NLC NATIONAL 
LEAGUE 
OF CITIES 

HomeServe is a leading provider of 
repair service programs with over 4 
million customers in North America, 
and over 750 municipal and utility 
partners. HomeServe, an A+ Better 
Business Bureau-rated company, is 
dedicated to providing best-in-class 
emergency repair services and an 
exceptional customer experience. 

The National League of Cities is 
dedicated to helping city leaders build 
better communities, and serves as 
a resource and advocate for 19,000 
cities, towns and villages, representing 
more than 218 million Americans. 

Malce a Difference in Your Community 

To learn more about the NLC Service Line Warranty Program, 
visit www.NLC.org/servicel ine or call 1-866-974-4801. 

COL_l 9_1204_ NPBB 

National League of Cities 
Service Line Warranty Program 

by HomeServe 

Educating homeowners about their service line responsibilities 
while providing an affordable solution for repairs. 

www.NLC.org/serviceline 



Overview 

Residential J:rooerty owners may be 
responsible for the maintenance of the 
buried water and sewer li1es that run 
between the public (mair) connection 
and the exter or cf the heme. When these 
lines break, leak er clog, the homeowner 
is often surp' sed to learr that 
homeowner':; insurc:nce does not cover 
the cost of ar often expe1sive repair. 

A homeowner's i:::rivate lines are 
subjected to the same elements as 
the lines that comprise the public 
infrastructurE - gro.Jnd shifting, tree root 
invasion, extreme weather, age and more. 
While munici;)alities are responsible for 
repairs to the public nfrc;structure, what 
solution is a'J3ilable to homeowners 
when the linEs on their property fail? 

The National League of Cities (NLC) 
Service Line Warranty Program by 
HomeServe educate:; homeowners 
about their :;ervice line responsib lities 
while providin·;;i an affordable repair 
coverage op:ion. 

Serving 
your local 
community 

NLC Service Line 
Warranty Program 

by HomeServe 

HomeServe has : 

750+ 
Partners 

0 4 Million+ 
Customers 

7 Million+ 
Service Contracts 

A 1.3 Mi ll ion W Repairs performed 
in the past three 
yea r·s 

$454 
Million 
in repa ir costs saved 
by customers in th e 
past three years 

Frequently Asked Questions 

What will the warranty 
program cost the municipality 
and homeowners? 

There is absolutely no cost to the 
city for this warranty program 
and homeowner participation is 
completely voluntary. For a small 

monthly fee, homeowners can protect the utility service lines on their 
property. The NLC Service Line Warranty Program provides generous 
coverage with no deductibles, service fees or annual/lifetime limits. 

How does the program work? 

The NLC Service Line Warranty 
Program handles al l aspects of the 
program including res ident awareness 
campaigns, billing, cust;)mer service, 
contractor management and 
completion of all repa irs to local code. 

What happens when a homeowner 
experiences a service line break or leak on their property? 

One call to the NLC Service Line Warranty Program's toll-free number 
and a licensed, local-area contractor will be dispatched quickly to make 
repairs. There is no paperwork t o complete; just one call for claims 
processing - available 24/7, 365 days a year. All contractors are local to 
the community served, which keeps dollars in the local economy. 

Why is the warranty 
program important? 

The American Society of Civil Engineers 
graded the nation's infrastructure a D+, and it's 
no surprise! Many people believe that water 
and sewer lines will last hundreds of years 
without failing, but the truth is, there are many 
reasons other than life expectancy of the pipes 

that can contribiJte to infrastructure failure - such as tree root intrusion, 
rust and weather. 

With the NLC Servi·:e Line Warranty Program, normal wear and tear, 
ground shifting, root intrusion, and much more are covered . 
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